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https://luxsci.com/perl/public/securesend.pl?settheme=1 Step 1

Step 1.  Log-on to this web page from the

CCPC-Ohio website or from the web 

link posted here.

Registered Users: Log-on using your personal 

email address and password

New Users: Register with the LuxSci service

Registered

New Users

https://luxsci.com/perl/public/securesend.pl?settheme=1


Step 2

Step 1.  Enter your e-mail address.

Step 2.  Create a password to use when you 

“Secure Send” emails to CCPC-Ohio 

email accounts (this identifies you as 

the sender of an email to CCPC-

Ohio).

Step 3. Enter the security question and 

answer (this question and answer is 

only known to you and is stored on 

the LuxSci web service **)

Step 4. Enter the security code displayed

Step 5. Submit information (scroll down)

Step 3

Step 4

Step 1

** NOTE: If you forget your secret question 

and answer you must contact LuxSci to have 

your email secret question and answer reset 

– CCPC-Ohio cannot reset these for you.



Registration Confirmation Message

Additional instructions are sent to your email.



Log-on to your email account

Step 1.  Click on the web link or paste the web 

link into your web browser

Step 1

name@address.com



Step 1.  Log-on as a Registered Users using 

your email address and your “Secure 

Send” password

Registeredname@address.com



name@address.com

name@address.com

Enter the secure email address of the CCPC-

Ohio associate to receive an email from you.

“name@ secure.ccpc-ohio.com”

Select, “Compose>”

CCPC-Ohio

Info

You can manage your secure email account 

settings from these web links

- To include changing your secret question 

and answer

name@secure.ccpc-ohio.com NOTE: Once registered, always send your 

emails to us using our secure email address. 

CCPC-Ohio associates can only send and 

receive secure emails using email addresses 

that end with “secure.ccpc-ohio.com”



“First Last Name“<name@address.com>

name@address.com

Subject

Text

Attachments

Send

name@secure.ccpc-ohio.com

Enter the normal content of an email using:

•Subject line

•Content

•Attachments

When complete “Send Message>”



name@address.com

Note: Message was “Sent”Sent

Address Book Previous email addresses sent through 

the LuxSci service are stored here

name@address.com



To read a secure email sent from an 

CCPC-Ohio associate follow the web 

link attached in the email message that 

is sent to you **

Click Here

name@address.com

name@address.com

** NOTE: If the email service you are using is 

compatible with LuxSci for secure transmission 

and receipt of email, then the instruction on 

this page requesting a secret question and 

answer is not shown and the email is directly 

visible to you.



Step 1.  Review the Security Question

Step 2.  Enter the Answer to the           

Security Question

Step 3.  Click, “View Message>” to 

view your messageAnswer

View



“First Last Name“<name@address.com>

Read, Reply, Save or Delete your message

Messages sent to you are saved on the LuxSci

server for 30 days.  All email messages sent 

and not (read) retrieved after 30 days expire 

and will require that either you or the CCPC-

Ohio associate to resend the email.

Expired messages are automatically deleted.

Actions

“First Last Name“<name@address.com>

“First Last Name“<name@address.com>






